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I'o Study Conductor and Driver Employces’ Salary Working at Pmpm).
To Study C . ;
0W'th .Spccial Reference to Punc and PMPML Areain Maha"ashlra
Vith ¢
Rupali Sachin Tolamp,
D. Y. Patil ACS Colleg,
Dr. Archana Jayap; Mali

Prof. Ramakrishna More College

Abstract: . i
Public Bus transportation 18 lifeline to common people. Every common

people reach own working dcstinatiqn to 'minimum charges with good buses

frequency. Every bus running in their major role play Confiuct.or and Driver,
Conductor give every passenger correct guidance to reach Ficstmanon. Conductorg

give ticket and collect moncy and carc of passenger. Dnvcr. shoulder have big
responsibility to safely drive bus and reach next bus stop 'o‘n-time. Conductor ang

Driver play important role. In this study Conductor have facilities, salary, Increment, .
Experience counting, training, promotion ctc. But Driver have fixed salary and no

other facilities. PMPML give contract to travel agency that’s why travel agency
hasmonopoly.

Travel agencies give fixed salary to driver employees and no counting
experience and no other facilities. PMPML maximum Buses on rental running on road
and minimum buses own PMPML. If PMPML start maximum own buses running on
road and minimum rental buses. PMPML increase profit and break contract to travel
agency. When PMPML in profit then PMPML start own driving sector so driver will
get all facilities and get good salary, increment, promotion.

Introduction:

Transport is the movement of humans and goods from one place to another .
place. Transport is a difficult infrastructure for economic and social development. It
comprises of several modes such as road, railways,
airways, waterways, canals and pipelines. There has been fast trend towards
urbanization. It is nothing urban explosion, may be due to natural migrations.,
boundary expansions reasons, etc. Urban population is increasing at a very fast rate.
The number of urban areas or towns has gone up vastly. Pune is recognized as
industrial center, IT-BT center, cultural and educational hub. A city like Pune people
use private vehicle compare to vehicles instead of public transport. Due to maximum
vehicle on road so facing issue such as pollution, parking, increase parking problem-
Therefore, as per the commuting requirement of Pune the public transport necd 10 be
provided. Apart from various alternatives and solutions, the rescarcher feels that if
Pune’s public transport provider makes proper use of human resource policics and
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ctices. 4 may help 1o strengthen the public transport to the greater extent. Resource
\fanag .ement Policies and Practices in Pune’s public transport provider that is Pune
Ma h,;mavarPan\ ahanMahamandal Ltd. (PMPML). PMPML is play very important

e of pune’s pubhc transport system. It is tries to satisfy commuter’s requirement

hFOU“h s employees and buses. The buses can be required or bought as per the
requirement.
Importance of Study:

public Bus Transportation contributes to a ! healthier environment reducing
oil consumption, riders and non-riders alike. Public transportation plays significant

role. its mobility service for poor people. It is use for solving problem unemployment;
Bus transport is cheaper than other means of transport. You do not get remain in
raffic jam. Public transporting is safe and security.

« It focuses on public transportation plays significant role, its mobility service for

poor people.

« To study the cheapest mode of transportation for public i.e. public or private.

« It studies the public transporting is safe and security.
o It deals with the managerial and organizational structure of PM PML.

+ This study reveals the different problems being faced by employees while doing
their job.

o This study deals with the different problems being faced by management of
PMPML.

» It gives suggestions and conclusions on problems being faced by management and
employees of PMPML.

Scope of the study:
This research study has following scope.

1. Problems of employees — There are number of problems faced by employees. The
study covers various problems of different employees. .

2. Topical scope- This study covers whole area of Pune city, and Pimpri-Chinchwad
corporation area and rural area of these cities.

3. Analytical scope- the study will have confined to the data collection for fulfilling
the objectives.

Objectives of the Study: o |

Research objectives describe concisely what the research is trying to achieve

1. To study payment the Male and Female conductor employees

2. To study the problems being faced by Driver employees.

3. To study the factors affecting on the performance of Driver Employees.

4. To give the suggestion and recommendations overcome the problems faced by
employees.

Research Methodology:
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[ on an Applied &amp; Exploratory s,

qudy is basec
Thic row ‘;H'L‘h .\Hltl_\ IS b . . .
I'his rese 1§ give solutions to the working of PMpy

ons sonclusion
method. s suggestions and conclusi
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dats celion: -
A. Source of data collec . B y Wi
The data is collected by using primary and secondary sources. The pParameterg
¢ data 18
evaluation . w s s
re designed after considering different dimension of study. They are as follows: .
are 5 . . . g -
1] Primary Data: This data has been collected form directly respondents in formg of
selt- . . L 8 s et
administered multiple-choice questionnaire, interviews ete. . |
2] Secondary data- Sccondary data will have been collected from published ang un-
published sources like reference books, Journals, Articles, Reports and officia]
websites, etc.
B. Sample Size and Sampling Method: - .
Rescarchers use Stratified Random Sampling Method for selection of sample,

Researcher take PMPML employees collected data

Pay and Promotion
Table 1 Male Conductor:

=5 T T N P
| 2| 28| B FE
S| ¥ | ¥F| 2| 582
o] - = &
Sy _ wa | A | 5% @
Particulars £ &
No. T 2
Z
1 Compensation is aligned with
skill sets and 3 3 2 4 3
Fair amount of bonus and
2 incentives are provided 4 2 : 4 >
Promotion cycle is well
3
structured and followed 3 3 ? l :
Promotions go to those who
% best deserve them 3 3 2 3 4
5 Basic Scale 3 4 1 2 |5
6 Increment 2 4 2 3 |4
7 Allowances 2 4 ] 3 5
8 Over Time payment 3 4 I 3 |4
Total
(S 19 26 12 23 131 |

Number of Maje Conductor working in PMPML
Source: From Primary data
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retatio:

Table 1 , -
et related have 8 parts. In their maximum

w""p 1 Rescarchertake 15 Male Conductor ¢

mployees collect data, In thiy

Sty . cmployees g strongly Agree
ee. some employees are neither agree nor disagree .

AL .
I'able 2 Female Conductor

L pavd
1l Ll

mn“-‘ j“ &

_—+— Particulars — o
& - 1 . . . | 2 3 a z
1 Compensation is aligned with -——~—__4_m____]__
| skill sets and
ey
| Tair amount of bonus and 3 5
~ | incentives are provided
3 | Promotion cycle is well : 5
structured and followed
4 | Promotions go to those who best 3 5
deserve them
5 | Basic Scale " ; l
L
6 | Increment 3 5
7 | Allowances 3 >
8 | Over Time payment 3 5
TOtal 1 25 14

Number of Female Conductor working in PMPML
Source: From Primary data
Interpretation:
Table no. 2 Researchertake 05 Female Conductor employees collect data.
In this table payment related have 8 parts. In their maximum employees is strongly
Agree, some are Agree, some employees are neither agree nor disagree.

MALE AND FEMALE CONDUETOR

.

Interpretatior: .

. Rescarcher take 20 employces collect data. In this table tot
-Onductor and 15 Male Conductor. In this pia chart Dark blue color denoted

al 5 Female
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ree. Red color denoted Disagree, Grey color de
1geree.

‘ Noteg
or denoted Agree and light blue ¢olop de

Notey

Strongly Disi

smploycees are A
e lisagree, yellow col

neither agree nor ¢
Strongly Agree employees.

Discussion: -
In PMPML Male and Fem ng,

owances, over _ ies,
allowances, over time payment Because of dfiVing

tract to travel agency. So, driver haye fixed

ale Conductor ecmployees have facilitics, train;

omotion, all time payment etc. Driver has no Facili
increment, pro g

training, increment, prnmntion:
sector are private. PMPML give con
payment. No increment there.
Finding:

After analyzing the above rescarc .
| Maximum Buses are run on contract basis.

2.PMPML give contract 10 travel agencices.
3. PMPML in facing loss
Suggestion:

h objectives, the following finding are revealeq.

PMPML have every common people life line.
| If PMPML run own Maximumbuses and minimum rental buses.

2. PMPML start own driving sector. Break contract to travel agencies.
3. PMPML run own sector. When PMPML in profit.

4. Driver sectors are special, so driver also get all facilitics benefit.
Concliusion:

Public Bus transportation is significant for every person. Students all field
employees reach daily own destination on time. PMPML buses are very cheap
compared to private transport. PMPML are safe. In their conductor and driver play
important role. Conductor and Driver cooperate each other. Conductors guide every
passenger, give ticket and collect money. Driver drive buses safely. PMPML run
maximum rental buses. Driving sector are private means PMPML give contact to
travel agency so this privatization travel agency give fixed salary to driver no count

experiences and no other facilities. Conductors have maximum facilities. In this study .

If PMPMLmaximum run own buses and minimum rental buses. When PMPML in
profit then PMPML start own driving sector so driver will get all facilities and get
good salary, increment, promotion.
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fract: - S "
. Transportation means moving things and humans one place to another place. In metropolis cities there are all

isce fare away for each other so need tralanqurtaf‘r'on. Public bus transportation is useful for people. It is saff;, cheep,
sduoe pollutions. Common man can use in dajlry life. In this study on Conductor employees. Conductor play important
3l in public bus transportation. Every day different types or nature passengers meet. Conductor always check and
aref.‘nut fickets and coﬂecnf correct money. Conductor always help passengers and give information about next
fo  help fo reach destination and {hgy t.a.ke care passengers. Public bus transportation run special female bus.
adies special bus service is PMPML's initiative to ensure the safety and comfort of women when they travel. Buses
ledicated for them ply across the busiest routes. Buses dedicated for them run across the busiest routes like route no.
fs only for females. Now a day’'s female working every field. So Female conductor also working in public bus
ransportation. In their female Conductor only 20% compared to male conductor. Depot has no facility to clean
vashroom, toilet, rest room, changing room for female conductor. So, they are facing many problems in daily life and
teed il facilfies to male conductor also. Researcher think about Management give all needed facility to all depots.
Jally ciean, toilet, washroom, rest room, drinking water. Its initial need for every employee. When give these facilities
smployees reduce disease infection come from water and uncleanliness. Employees healthy is Strength of Public Bus
ransportation,
Keywords: Problems of employees, Drivers, Conductor, Public Bus Transportation.
Introduction
. Transport is the movement of humans, animals and goods from one location to another. Transport
s 8 crifical infrastructure for economic and social development. It comprises of several modes such as road,
falways, airways, waterways, canals and pipelines. Indian transport sector is very large and diverse in
f‘ab There has been fast trend towards urbanization, Public transportation systems include a variety of
__voptions such as buses, light rail, and subways. These systems are available to the general public,
may require a fare, and run at scheduled times. The purpose of introducing or expanding public
E:Qis?ortqtion ig to increase access to and use of public trgnsit while, at the same .time,_ reducing motor
transe miles driven and traffic congestion. A city like Pune relies more on personal vehicles instead of public
i Port. There are several issues such as increasing pollution overcrowding of vehicles, fuel consumption
parifmg problems entangled to it due to large number of motor vehicles on roads, Therefore, as per the
Sﬂmri‘;“““g "Squirement of Pune the public transport need to be provided. Apart from various alternatives and
y S, the researcher feels that if Pune's public transport prowder makes proper use of human resource
8 and Practices, it may help to strengthen the public transport to the greater extent. Resource
; ameament Policies and Practices in Pune's public transport provilder that is Pune Maha_naggr Parivahan
oy "al Ltd. (PMPML). PMPML is a backbone of Pune’s public transport system. It is tries to satisfy
e €7 requirement through its employees and buses. The buses can be required or bought as per the
"‘““";m..;m, Tansportation systems help ensure that people can reach everyday de_stmahons, such as jobs,
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hools. healthy food outlets and healthcare facilties, safely and reliably. Public Ua;m
schools,

an important role for people who are unaglert:dﬂﬂze. including those without access tg Persong| :5&31?
children, E{ti;:édﬁl; ;::(t)};;?;at;;}l;tlﬁ.&?f n?poertant organ of public .transpon system. conductor ha ay

difficult duty. Conductors work starts early in the morning ashhe (ste tﬁtrﬁsﬁaﬁi r?fip;é early, Coﬂducm?g
picked by the staff bus to reach the depot. As soon as he r((jeac“t’-zst gne okt endance ang 2y
charge of his bus. Distribute tickets for every passenger and Collec NdT t)tq e ave ONe leathey )
He has a small leather bag to keep money He moves from one end to te over oft tstﬁbute tickets .,
passengers. At peak hours there is a great rush of passengerl: aﬁtﬁ\;ﬁf‘i 5 gﬁe ) €1y often he has to g i
typical passengers. At the end of his duly, he deposis the cash with the cashier.

jectives of The Study: - o ‘
Objem;esearch ob,iec}t(ives describe concisely what the research is trying to achieve. They SUmmarizg ¢

accomplishments a researcher wishes to achieve through the project and provides direction to the study

1. To study the problems being faced by conductor employees.
2. To study the factors affecting on the performance of female conductor Employees.
3. To give the suggestion and recommendations overcome the problems faced by conductor employees

Review of Literature

. The literatures reviewed also suggest that the presence of an efficient public transport System

creates a safe, sustainable and equitable urban mobility. The rapid growth of the Iarge cities due to fhs

growth in population coupled with increase in urbanization has posed serious challenges in

developing adequate infrastructure facilities. The efficient movement of pe'ople, through effcien;

environmentally sound, safe and affordable transportation that contributes to improving social equality, publc

health resilience if cities and productivity.

* Ashish Verma, T. V. Ramanayya , Public Transport Planning and Management in Developing
Countries - This book compares five cities using specific indicators—urbanization, population growth,
vehicle ownership, and usage. this book early stages of growth of any city, the vehicular trips are all roag-
based and are confined to modes like cycles, personalized cars, two wheelers and intermediate public
transport modes likes cycle rickshaws, taxis, tempo, etc. In large cities, public transport system plays
important role. the systems should also be Judged by their, suitability for Indian conditions. In this book

contains attempts to cover various aspects of public transport planning and management particularly in the
context of India and other developing countries.

¢ Olof Johansson, David Pearce, David Maddison, The True Costs of Road Transport --
In this book contains Transport is one sector of the economy in which aimost everything has gone wrong,
previous transport policy has resulted in too much pollution, too much congestion, much investment in
profitable roads, ittle investment in public fransport and planning decisions being taken om the basis of
misleading price signals. It suggested and partly because of the high profile that transport issugs in
general were receiving at the time. To the authors these figures indicated that there were many joumneys
for which the private benefits were out weighted by the wider costs to society. But methodology of the

under lying study, attacked by some as being wrong. In this book we have uncovered further information

relating to the probable impacts of environmental pollution from road transport on the UK economy. For |
example, the claim that pollution from road transport kills more people than die in traffic accidents, wil |
doubtless prove to be controversial, |
* Bert Van Wee, Jan Anne Annema, David Banister , The Transport S
In this book is written primarily for educational purposes, fo
education programmers o self-study. We only aim to give
0]Page vl . .~ THEKONKAN GEOGRAPHER, V0. 24
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ystem and Transport Policy-
ruse either in courses at universities or in other }
a general introduction to the transport system,




+c effects on society and policy. We did not just translate the book but replace most Dutch case and
Itsamp’es with ones from other countries, added intemational literature and added a chapter. we hope that
;Xis stimulate courses to use the book and that we are thereby making a small contribution to reducing the
costs of education.
Research Methodology: - | "’
This research study is based on an Applied & Exploratory research method. Its suggestions and
condsons 316 solutions to the working of PMPML. The suggestions and recommendations will be used by
the public as well as employees.

A, Source of data collection: - |

The data is collected by using primary and secondary sources. The parameters of evaluation are designed
after considering different dimension of study. They are as follows: - N

{] Primary Data: This data has been collected fom directly respondents in format ~ of self-administered
multiple choice questionnaire, interviews etc, |

2] Secondary data- Secondary data will have been collected from published and un- published sources like
reference books, Joumals, Articles, Reports and official websites, etc.

B. Sample Size and Sampling Method:
1 To Employees
_ere were 16 Bus depots in Pune PMPML area. The following numbers of depot and employees. There
are male drivers and conductors and female conductors’ employees.

Table No. 1
Sr No. Name of Depot Male Conductor Female Conductor !
1 | Swargate 109 35
2 | Narveer Tanaji Wadi 162 | 30 1‘
3 | Kothrud 121 35
4 | Hadpsar 119 30
5 | Pune Railway Station 80 35
6 | Baner 47 ; 15 |
7| Katraj 160 35 |
8 | Bhakti Shakti Nigdi 159 35 |
9 | Shewalwadi 47 17 |
10 | Bhekrainagar 81 30
~ 11| Market Yard ' 58 20
712 | Pimpri 86 35
13 | Bhosari 85 30
|14 Wagholi 98 | 20
15 | Charholi 47 17 ‘
16 | Hinjawadi 47 15 i
[ Total = 1900 1466 434 i

Number of Employees working in PMPML (It shows total population)
Source: - From Primary data
Interpretation: .

Researcher take sample size of the study will constitute 10% employees from each bus depot.

Researcher use Stratified Random Sampling Method for selection of sample. There are male conductors
ad female conductor,
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Table No. 2 SAMPIE SI4E {1V /0 Vit tviat pupuiauon 2
h—//L Male Conductor T‘-’mjale\ \
Sr No. Name of Depot Conducty
e =
2 Narveer Tangj M_t_,_-,__w.__._ﬁ.,,.___..%,_ ~3 7
I:TLKothmd i — ! — 4
4 |Hadpsar ___————— ——
5 | PuneRaiwayStatin . ——— :
6 | Baner : 2
7 | Katra
R A S—" 1 4
9 | Shewalwadi ] 5 2|
10 | Bhekrainagar 8 3
11| Market Yard 6 2
12 | Pimpri 7 4
13 | Bhosari 9 3 |
14 | Wagholi 6 2
. 15 | Charholi 5 2
16 | Hinjawadi 5 2
Total =190 | 143 47
Interpretation: -

Above are the employees' taken sample size 10% employees responded. There is male Cony
143 and female conductor are 47. Total respondent after selection of sample are 190.

Sample size (10% on total population)

8 Male Corducter 8 Fenaiz Cordudtor

Interpretation: -
On this graph show Pune and PMPML area mainly 16 Depot. This graph shows Blue color dene
Male conductor, Orange color series denoted Female conductor,
Finding: «
1) Conductors starts health issues.
2) Female and male conductors need rest room, changing room, toilet, canteen.
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/
" 3) Health issues effects on conductor's performance or work,
4) Conductor not give 100% focus on work.
Conc[USion:.' ) )
public Bus Transportation play important role. Public Bus Transportation is lifeline in common
ple lfe. In this study Pune and PMPML area conductor employees. Male conductor and female conductor
" facing some problems. All depot need daily clean toilet, washroom, rest room, changing room for female
nductor and Male conductor also want all facilities. These are daily need but unfortunately conductor

;cing problems and same health iSS_ues starts. Mentally also start problems shouting etc. When conductors
eeling heallly then anductars give - 100% focus on work and its effect show on his performance.
<esearcher think about that give all 16 depots daily cleanliness facilfies. It's must for al employee's health.
-mployees health IS depot wealth.
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PUBLIC BUS TRANSPORTATION AFTER COVID -19 PANDEMIC WIT
SPECIAL REFERENCE TO PUNE AND PMPML AREA IN
MAHARASHTRA

Prof. Rupali Sachin Tolambe
Prof. Ramakrishna More College.

Dr. Archana Jayant Mali
Prof. Ramakrishna More College.

Abstract:
[ransportation means moving things and humans from one place to another. In metropolis cities there are all place far away

from each other which creates need f transportation. Public bus transportation is useful for people. It is safe, cheap, reduces
nedlgtion. A Common man can use it in daily life. It caters to the need of 1.5 billion people. It is nothing short of an urt'Jan
¢ s ion. maybe due to natural migrations, boundary expansions reasons, etc. The growth of the urban population is incre'asm’g
ata very fast rate. The number of urban areas or towns has gone up sharply. Pune is recognized as an industrial center, IT-BT
center, cultural and educational hub. Therefore, the requirement of travelling and commuting is also more. If Public transport
will use clectrical buses or CNG gasses which could help to control of air pollution and harmful gasses. According to
Researcher. if people use public transport and avoid private vehicles, it can reduce the number of vehicles on road and reduce
pollution. [ People use public transport, it will save money and time both. Researcher study here Pune and PMPML area.
Study on 13 depot and employees facing problems in Covid -19 pandemic period and after also.

Keywords: Problems of employees, Public Bus Transportation.

Introduction:
Traisport is the movement of humans, animals and goods from one location to another. Transport is a critical infrasiructure

lor cconomic  and  social development. It comprises of several modes such as  road. railways,
airways, waterways, canals and pipelines. Indian transport sector is very large and diverse in nature. There has been fast trend
lowards urbanization. A city like Pune relies more on personal vehicles instead of public transport. There are several issues
such as increasing pollution overcrowding of vehicles, fuel consumption and parking problems entangled to it due to large
number of motor vehicles on roads, Therefore, as per the commuting requirement of Pune the public transport need 1o be
provided. Apart from various alternatives and solutions, the researcher feels that if Pune's public transport provider makes
proper use of human resource policies and practices, it may help to strengthen the public transport to the greater extent.
Resource Management Policies and Practices in Pune’s public transport provider is Pune Mahanagar Parivahan Mahamandal
o MPML). PMPML is the backbone of Pune’s public transport system. It is trying to satisfy commuters’ requirements
wiugh its employees and buses. The buses can be required or bought as per the requirement.

Importance 6l study:
Public transportation contributes to a healthier environment by improving air quality and reducing oil consumption, riders and

non-riders alike. It focuses on public transportation plays a significant role, its mobility service for poor people.
* 1o study the cheapest mode of transportation for public i.e. public or private.

* it studies whether public transportation is safe and secure.

s It deals with the managerial and organizational structure of PMPML.

* [hiy study reveals the different problems being faced by employees while doing their job,

* lpives suggestions and conclusions on problems being faced by management and employees of PMPML.

Jltt-lmanu- of study:
e .
‘Clevance means that your research can contribute

somethingwpoithwhile
2~
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Scape of the study: >
\ _ e fies the parame
Fhe research area will be explored in the work and specifies the |
L Periodic seope- After Covid- 19 Pendamic. - employees. The study covers various problems of diffy,,
> Problems of employees - there are several problzms faced by empiOYEE- "
employees o e Chinchwad corporation area and rurg) (
3. Topical scope- this study covers the whole area of Pure Aty and Fimpri-Chi d Feaf
these cities i jecti
s ) . illing the objectives.
4. Analytical seope- the study wiil have confined to the data collection for fulfilling the 00)

ters within which the study will be Operating,

Sintement of the Problem: . hicles
¢ Dus Public Transportation is very cheap and safe compared to private vehic ;i i thenublie
e Public transport sector employees face too many problems employces as well asthe p :

Objectives of the study: _ . )
Research objectives describe concisely what the research is trying to achieve. They summarize the accomplishments ;
researcher wishes 1o achieve through the project and provide direction to the study.

1. Tostudy the problems being faced by employees.

2. To study the factors affecting the performance of Employees.

3. To give suggestions and recommendations to evercome the problems faced by emplovees.

Research Methedology:

This research study is based on an Applied & Exploratory research method. its suggestions and conclusions give solutions b
the working of PMPML. The suggestions and recommendations will be used by the public as well as employees.
A. Source of data collection:

The data is collected by using primary and secondary sources. The parameters of evaluation are designed after considering th
different dimensions of the study. They are as follows: -

1] Primary Data: This data has been collected directly from respondents in the form of a self-administered multiple-choic
questionnaire. interviews and phone calls, etc.
2} Secondary data- Secondary data will have been collected from published and i i

: : - unpubl sources like & book
Journals. Articles. Reports and official websites, etc, PShEteR ol i (e
B. Sample Size and Sampling Method:

Related to employees
There were 13 bus depots in the Pune PMPML area. The

following numb ; i
: B ers o ;B e ale drive
andd conductors and female conductors” employees, Fdepot and employees. There are male drive

év‘?r/ page | 59
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Table No.1 Number of E
PPUOPORLL v 6 254 m / o ;
Mﬁwwmm PMPML (It shows total population)

»
__ “’i_ﬁf"_ﬁ_‘_N""w of Depot —D—Ef—k_E_"‘_RIFm Female Employces -
K Swargate e —Conductor | Driver [ Conductor ___
2 [ Narvir Tanaji Wadi | 1932 T - S
35 | Kothrud T Nil 30 e
E abiewg, i
4 Hadapsar T 121 Nil K
. . 149 T Nil 30
5 une Station 115 ) : —
6 Balewadi g 0 Nil 35
7 Katraj (195 | L ~ 2
: e 1195 [160 Nil 35
8 | Nigdi 194 -
— 1174 | 159 Nil 35
9 Shewalwadi 64 - PERE———
: LA B 1 Nil 17
10 Bhekrai 111 81 ; 0
1 Market Yard 7 =L :
i = B 121 86 Nil 35
osari 115 85 Nil 30
Total 1696 1314 Nil 382

ource: From Primary data

\terpretation:
he researcher’s sample size of the study will constitute 10% employees from each bus depot. The researcher use the Stratified

andom Sampling Method fqr the se!ectign of samples. There are male drivers and conductors and female conductors. There
no female bus driver is working, so in this table female driver column shows nil status.

Table No.2 Sample size (10% of the total population) -
Srno | Name of Depot Ma\lle Fer_nale
Driver | Conductor Driver Conductor
| Swargate 14 11 Nil 4
2 Narvir Tanaji Wadi 19 15 Nil 3
3 Kothrud 16 11 Nil 4
4 Hadapsar 15 12 Nil 3
5 Pune Station 12 ] Nil 4
6 Balewadi 6 5 Nil 2
' 7 Katraj 20 15 Nil 4
) 8 Nigdi 19 15 Nil 4
9 Shewalwadi 6 5 Nil 2
10 Bhekrai 11 8 Nil 3
11 Market Yard 8 6 Nil 2
12 Pimpri 12 7 Nil 4
13 Bhosari 12 9 Nil 3
ferpretation:
0% employees responded. There are male drivers 170 and male conductor 131.

ove are the employees’ taken sample size |
're are female conductor 42 and no female
ple are 340, —

drivers. So the female driver Column is nil. Total respondents after selection of
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1) Rupali Sachin Tolambe
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ABSTRACT :

Transport mean that we have to go one place
1o another place. In big cities all place is fare away
from each other so we need a transported. Pyblic
bu@ wportation is use full for people in Jonny
city. ifis safe and cheap and reduce pollution, Public
bus used for com man. they might use on everyday
life. Idi stda paper [ have creature chart hu
transported worker in paid gaining. There two
graph one is a male employee and other is female
employee. According to this, we said only one-
woman conductor death 20% compare to male
conductor. The conductor needs | reserve site in
Bus. Public Bus is main line in daily common people
live. Every day buses are running full passenger. in
festive days all the bus are running fully rush. so,
conductor is always standing in bus, every day
depot has no facility like washroom, toilet, change
" @r female conductor. Daily time Conductor
duty time is only standing than start their health
problem. Some of female conductor have times
health problem in period. some women need
Pregnancy so they want reserve site in every
bus. They have many problems in daily life. they
“antall facility like male conductor. The researcher
{CCI Manager side are giving all facility to all depots.
Employee’s health is strength of public Bus
ranslation,

KEYWORDS : Problems ofemployees, Drivers,
Onductor Public Bus Transportation.

ISSH Mo 2 PM&'/’I’/@

“To Study on Conductoy
PMPML” -With Specia]
PMPML Areg j

2) Dr. Archana Jayant Mali
College Name: prof. Ramakrishna More College
Contact Number: - 9049211006
EmailId ; - archana jagtap 1 02@gmail.com

~

INTRODUCTION:

When it comes to the transport, human, anima)
and goods are moved from one place to another, In
the current time human resource becomes an
important asset to development of individual and
society. The Transport is one the basic infrastructure
for the economic and social development sector, As
we know about the transport, it has so many modes
like road transport, Railway, Airways, Waterways,
Canals, Pipelines etc. in simple words we can say
that Transport modes connects two point like surface
or air so both are transport mode. Indian transport
sector is one of the largest and diverse sectors of
transport world. We can say there is rapid
urbanization process going on. Overview of the
Pune. As per the current trend of urbanization we
can say that Pune city is more dependent on private
vehicles instead of public transport. Some of'the
problem like increasing pollution, overcrowding of
vehicles, consuming fuel and many more comes with
large number of motor vehicles on roads. As per
the commutation, requirement of Pune the public
transport system play a very important role. Some
ofthe altematives and solutions of above case given.
out ofthat what | feel isthat 1f Pune’s Public transport
provider using proper management policies and
practices ofhuman resource department then, it has
the potential to strengthen the public transport to
the large extent. Resource Management Policies and
Practices of Pune’s public transport provider: The

PMPML (Pune Mahanagar Parivahan Mahamandal ]
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Ltd.) is one of the backbones of Pune’s public
transport, The basic role of PMPML is Lo satisfy
commuter’s requirement with the help of their
employees and buses. Buses are basically required
or bought as per the requirement.

IMPORTANCE OFSTUDY :

Public transport makes adverts creativity
environment as well as low oil consumption, it
healthtul for not only riders but also peoples who
doesn’t use heroes. It is strengthening the fanction
of public transport that have characteristic as
mobility service for poor people.

¢ To study the cheapest mode of transportation
for public i.e., public or private.

* It studies the public transporting is safe and
security.

¢ Itdeals with the managerial and organizational
structure of PMPML.

s This study reveals the different problems being
faced by employees while doing their job.

» Itsignifies recommendations and conclusions
with regards to problems to which PMPML
management and employees are facing.

RELEVANCE OFSTUDY :

Relevance means that your research can
contribute something worthwhile.

* Social Relevance: What are the implications
for wider society and for public life? A crucial
social function of public transport is to make
it possible for all of a society’s members to
travel by transport without recourse to
walking or cycling - not only those with a
driving license who have access to a motor
vehicle, which includes most ofthe young,
most ofthe old, most ofthe poor, most with
medical problems, and all ofthose disqualified
fromdriving.

» Academic Relevance: Public transport
plays asignificant role in our day-to-day life,
the various forms of such as public transport

are rapidly emerging and spreading as ney,
ideas in technique, new technology is bCing
used in such a manner to make public
{ransport more efficient, speedy, less expensive
and less time-consuming day by day. So, the
study is beneficial to the academician,

« Political Relevance @ Also, the world’g
largest democracy, with clections happening
right now. All political parties and their
candidates make big promises, and they al|
start offas being the ‘common man’ — or a5
a simple *public servant” — but known by
everybody as *politicians’. Public buses and
more specifically ‘new buses’ have alwaysg
been the bread and butter of the politicians
and their politics.

OBJECTIVES OF THE STUDY: -

Research goals are brief summaries of what the
research is trying to do. They are statements
describing what the researcher hopes to achieve with
the study and they direct the research.

1. To study the problems being faced by

conductor employees.

2. To study Conductor, need on reserve sit in bus

3. To study the factors affecting on the

performance of female conductor Employees.

4. To give the suggestion and recommendations

overcome the problems faced by conductor
employees.
HYPOTHESIS OF THE STUDY :

A hypothesis is a statement that introduces a
research question and proposes an ofthe scientific

method on which we all rely. It does an expected
thing. of scientific experiments.

I. PMPML Play important role in public
transport,

2. Organizational factors affecting on the
performance of employees,
RESEARCH METHODOLOGY: -

Working of PMPML is discussed in Applied &
Exploratory research process. Recommendations

(196)
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Numbher of Employees workig i PV

Source: - From Primary data

(1t shows total popuiation) -
interproetation: - o employes from each bus depot. Researcher

e 1%
There are male conductors and

e study will const .
jection of sample.

Rescarcher take sample size of ;
hod for s¢

use Stratified Random Sampiing Met

T 1o vt " .
le Lor,
female conducton

Table No.2
Sampie gize (10% 0R total pupuiation)
| SrNo. | Nameof Depo_t—d—d_dm Male Conductor Female Conductor
[ IR
s -
1 Swargate 1
2 Narvir Tanaji Wadi il 15 3
3 Kothrud = T :
4 Hadpsar o 5
> Pune Sfation 3 -
6 Balewadi 5 -
7 Katraj S ,
8 Nigdi s :
9 Shewalwadi 2 :
10 Bhekrai
; 3
1 Market Yard -
2
B Pimpari -
4
13 Bhosari
’ 3
Total :
2 42
\ ‘ \
{ . qauh 3 e - né“?m
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\bove are the employees” taken sample size 0%
&fcmﬂlf conductor. Total respondent after sefecy
1

Cmployees responded. The
Onofsample is 172

Sample size (10%

® Male Conducto

Interpretation:

Inthis graph show total number of persons Depot
located in Pune and Pune Maharashtra Public
undertaking Mumbai reserve Limited is named as
PMPML depot.

Total number of person 13 people Depot more
located 1 2 fill up the vacant Ballari, Nagar,
Auraneabad, Pune and PMPML area. This graph
‘s colored blue presented Male conductor,
Orange series presented Female conductor.

CONCLUSION :

Public Bus Transportation is lifeline common
People ife. In this study contains Pune and PMPML
“€ado femme employee for Bus conductor. All
depot daily suggest very necessary are washroom,
est room, changing room and also Male conductor
Mggest same 4] facilities require. Conductor t

"Mman, she or he must face giventicket and collect
dm%ntofp i

on total Population)

r & Female Conductor

conductor also female conductor both see that over
aged. Female part issues some time so much she
also required reserve sit. According to this routine
follow any conductor work after given ticket and
collect amount than she and he taking stress and
every conductor health issue life. 12 to 13 depot
work day so all health issue than take sit some time
in bus. if all conductors suggest give all 12 or 13
depots daily cleanness facility and every on bus
should reserve st for conductor. then every employee
health is must. Employee life is bus depot wealth.
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npact of GST on Banking sector.One of the p
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Abstract ‘ ;
The research paper is giving an idea about I/
' o N ‘ e . - Is . . ;

transformations that the secio f(tccd during th /GS? to the b(lﬁk”’lg seclor was one the

: . , L. . - i ion ¢
regime introduced in the midnight of 1 July 2017 Introduct g placement 1o the Value Addey y

. : ’ ] e T is a re
highly riskv and challenging role for the government. GST 15 wrpose of studying the
(@' vwhich was implied on goods and services. The main purpo: o mpact 4

in_cmentation of GST is to avoid double taxation on gow%s‘.a”d A_ggr.wff;'s- fris a )Sf?(‘f—r?gu[a{ed tay
svszenr with a .\'in;p/f'/h',v tax regime which reduces the l?;llfft'}?/!"f-'f,l' q/'{cr.\. The pfurp()-sc of this Study s 1,
know the challenges faced by the Banking sector and ifs eﬂec!_s on the ’cz':sfomers after the
implementation of the GST. Now all the bank branches have to register um'icr s - State for the
vmooth /nm"!.r'm-ri.n\sg. The tax rate has created an impression in the b(m/””g‘ sector that the sector is
contributing much toward the economic growth of the country. Tax slabs is another important gnq
critical thing discussed in this paper which has substantially increased compared to the old tax regime,
Data for the study have been collected from secondary data sources such as journals, internet, and news
wriicles. The advantages, benefits, constraints, and disadvantages for both banks and the customers for
avinent of GST are identified.

Keywords: Banking Sector, GST, Cascading of Tax, simplied Tax regime, Banking Products and

services
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mtroduction
n India Banking is the biggest and revenue generating sector. The banking sector is divided in
~ommercial Banks. Cooperative Banks etc. The Cooperative Banks are established on the cooperative
. Like other banks cooperative banks are founded by collecting funds through shares, accept
reposits and grant loans. In India the cooperatives banking started with the passing Cooperative Soc.
Act 1904. The objective behind this act was to establish cooperative credit societies “to encourage self
ielp group. cooperation among agriculturists, artisans and the persons with limited resources.”
Jne of the biggest transformation that the sector faced during this period is GST (Goods and Service
ax). The Goods and Service Tax has been introduced on 1% July 2017 in India. Introduction of GST ¥
'anking sector is highly risky and challenging role for government GST is the replacement of Vale
\dded Tax (VAT) which was imposed on Goods and Services, The'main ohicoti pofGST < 1o avoid
Youble taxation on goods and services. The purpose of the study s to k Jth ve > ST on te
‘ooperative Banking sector and its effects on the Customers, Under GS’lr“l(::;w .eilmpf_lc ot' ke
as been abolished, now the banks have to register with state for entra feg{stra }on lihe B0
nother amportant and critical thing which g discussed in o1 smooth functioning.Tax s i
k IS paper which has become very
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ompared (o the old tax regime. Data for the study has been collected through face to face interview

vith the employees of Cooperative bank,

\dvantages of GS'T':-
o Selfregulated tax
¢ Transparent tax system
o Uniform tax rate
»  Overall reduction in tax
* Reduction in cascading of tax.

Jbjectives of Study:-
I To identify GST rates on banking products and services.
2. To identify changes made in GST rates.
3. To find out impact of GST on Customers and Banks.
4. To study the growth of the banking sector.
5. Toknow the issues faced by the banking sector after the implication of GST.

[ssues in Cooperative banks due to the advent of GST based on the observation:
1) Registration Procedure:
Before the advent of GST all banks have a centralized registration under the Service Tax. The
government has made compulsory to all banks a separate registration for each state in which they
operate. The state wise financial and accounting record is maintain separately under GST
administration.
2) Interstate Transaction between two branches of the same bank:
The transaction between the two branches of same bank has not taxable before implication of
GST. But now, it is taxable which is known as integrated goods and service tax (IGST).
.3) The Place of supply Banking Services:

The place of supply banking services shall be the location or address of the customer who

receives the service. Banks have to record the address of each account holder and GST needs to

be charged on that account holder. The tax also must be paid to that state government of account
holder.
4) GST is Charged on all Banking Services:

i) GST on Loans and Advances: As discussed with bank employees GST is only levied on
the processing charges and any other charges paid to the bank excluding the principal
repayment and interest payment. These other charges include the Loan Processing Fees,
Loan Prepayment Charges and other charges, if any. As a major chunk of the loan
repayment comprises of principal repayment and interest payment, the impact of GST on
Loans would be very negligible. The impact of GST on Home Loans is 18% and on
Personal Loans 18%.
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increase the use of Internet Banking. AlbO barued loss than Rs.100. the individualg haye
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as credit card payments, fund transfer, ATM transac ’ —— : ¢,
where the banks are levying charges, increased tax rates \‘v‘ou]( app y: _

Investments: [nvestment like mutual funds are affecl({d ”"g"?"f“]y duc 10" the
introduction of GST.The impact of GST on mutual funds will be mu]lmaf.. Ihe levy of
GST will be on the Total Expense Ratio(TER) which is the measure of cost ncurred by g
mutual fund house to operate its mutual funds. The TER rate is CXPethq to rise by 3%,
Insurance: GST is charged on the premium. There is huge tmpagt on mnsurance ay thee
is a rise in the premium, for life, health and car insurance policies. The tax rate has
ncreased from 15% to 18%. Insurance companies charge a service tax on term and health
insurance products, delay in payment of insurance premiums and these charges are
predicted to go up from 15% to 18%.

Input Tax Credit under GST: - Input Tax in simple terms is when you are paying fax
for your output produced you can reduce the tax that you have already paid on inputs.
Input tax credit is not allowed as per current tax structure, Under GST regime input tax
credit will be allowed to be set-off against the taxes payable by the bank on making
outward supply. However, they must maintain separate books of account to have @
control for all input tax credit and utilized and unutilized credit,

OFher Services:' Like locker facilities, tax payment, billing and shopping etc, which are
offered by banking sector are taxable for 18% under GST which is 3% higher than the
early tax rates. In case of Forex 1% of the §ross amount of the Indian rupee ischarged

Endsr GST. The pension is charged under salary even if it is service provided by the
ank.

ISSN: 2454—84?‘)

TAX rates implied on the products and services under GST
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i)

i)

iv)

Debit card and a Credit card is one of the common instrument used by the customers the tax

charged on these mstruments is 18% which is costlier than the previous rate which was 15%

Loans were available at a cheaper rate before the advent of GST. now the rate has been fixed to
18% which made the customers n pressure and uncertainty that whether the customer will
be able to repay the amount.

Banking facilities like locker facilities, tax payment, billing, and shopping ctc. are widely used
by the customer. It was charged at a rate of 15% and now it has changed to 18%. Even though 1t
is expensive customers with large assets always maintain a locker system for their safety
purpose.

Increase in the premium caused a large number of the customer to withdraw the insurance policy.
People with low income cannot afford the premium charged under GST.

Benefits of GST

Easy understandable for general public

[ ]

o No confusion in tax filing and tax rate

« No tax on depostt
Increased the number of online banking
Registration under GST will reduce the amount of tax payable on the purchase of goods.

Constraints:

|. Banking became costlier for the customer: the tax rate almost on the all services utilised
by the customer heavily charged i.¢. 18%.

2. Home Loans: GST mainly affected on Home Loan. There is huge increase in tax rate
9.5% on home loan due to GST.

3. Place of supply: Under GST, the place of supply of services for banking and other

services shall be the location of the customer where customer received service.

[f the
location of the customer is not on record then location of supplier where the service is

provided will be considered for tax purpose. There is huge confusion if place is not
properly determined.
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22% or other rates on top o' 28% GST applies on a few items like luxury cars, tobaceo produg;

Findings .

1) A major advantage of GST on financial services and other sectors is that it is g transpareny 1.
and has reduced the number of indirect taxes, E. g. Sales Tax etc.

2) All the bank in India are registered under GST at each state, each branch. The transaction, -
done through the GST act. The banks have to file multiple returns state-wise, which increase
numerous audits and assessments work.

Therefore, the government must bring in some unique proposal to the banking sector so that th
high administration and compliance trouble which js pPlaced under the GST is reduced,

3) The transaction among two branches of the same bank located

- under GST which is called integrated goods and service tax (IGST). When there are so man:
transactions from the different branches of the same bank it will be difficult for the banks 1
track the transaction. One of the relaxations is the valuation under GST rule that the bankin

services be categorized in such a way that value for any transaction undertaken between :
distinct people is deemed to be considered as Nil.

4) Under GST, the bank has o pay GST where

customer). It is very difficult to bank to find oyt the customer address to charge tax on the same

Sustomer g pay tax to the particular state government of the Customer or account holder. Tk
address at the time of opening an account js recorded

in database of ban.:. It is very difficult t¢
track customer address, S very

3) The banking services and products became more costly thap carlier. GST has made a uniformit!
in the entire good and service tax in our country y

» but the tay 5 ' rodugcts an
services of the banks are much higher than earlier, Mposed on various p

they give the S€rvice 'o customer (address of
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3) As per the study the bank clmrgcsm\;k‘:'i';f"\'iigi\' 611”14"1'1{1{15' services like home loan ic. 18%. So, the
customers get unsatisfied. 1 would like to suggest banks to reduce their charges on various

services.

7) Deposits in bank exempted from tax under GST. There is increase in account holding and
deposits in bank.

8) After the completion of almost 2.5 years of imposing GST,
customers and the banks regarding tax rates under GST.

till there is confusion between the

JINCLUSION:
s implementation of GST is the very risky initiative taken by the government. All the services and
i provided by banks came into the scanner of government. Every service and product which
ased. now its 18% on services

d tax undér GST. The tax rate has incre
nsactions which happen between the branches

d
yvided bank will charge
yvided by banks. The banks have to pay 1GST ftor the tra
same bank which are situated in different state. All the services are provided with the same tax rate of
% except deposits which is exempted from tax and services like ATM withdrawals, nput tax credit,
eque, loans, and investments have a negative impact after the implementation of GST which made all
ese services very expensive to the customer.

1t it generates revenue for Government and bank both. On each Rs. 100 the customer supposed to pay
5.3. Deposits in banks has exempted from tax. So the more moncy can be deposited into bank, which

ill help banks and government to generate funds. The banking sector has now settled with the current

« rates and adopted the changes and runs smoothly.
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ABSTRACT

The present paper focus on Impact of Covid-19 on Ecommerce It has now been over two
years for the reason that the Coronavirus first gained notoriety, and international lockdowns
began to be implemented. One cannot deny that the COVID-19 pandemic has changed the
world forever. It has touched upon almost every factor of our lives and affected them in some
way or the other, huge or small, correct or bad. The E-commerce zone is, of course, not an
exception. It has also been transformed, perhaps irrevocably. Several things that we used to
take for granted are no more, and several things which seem to be very new and exciting are

. also emerging. The pandemic has changed the behaviour of customers, manufacturers, as
properly as marketplaces.

Key Words- Covid-19, E-Commerce.

INTRODUCTION

To continue to be afloat in the face of the Covid-19 pandemic threat, many small firms have
been compelled to re-evaluate their decades-old installed enterprise practises. Future-focused
firms, on the other hand, are taking a closer appear at the challenges that come from these
new digital enterprise skillsets and how to deal with them. A new ordinary of lockdowns led
to extra firms and customers going  “digital,” boosting the percentage of e-commerce
in global retail trade from 14 percentage in 2019 to 17 percentage in 2020. Since final year,
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restaurants, movie theatres, and gyms have usually reopened after a series of lockdowns
that had been common. While youngsters are still out of school, many in-person agencies are
experiencing personnel shortages (whether it be a college requirement or a wish of parents).
The wvirus isstilla consideration in  many office employees’ decision-making,
as seen through the hundreds of LinkedIn postings about returning to
work whilst the infection is still a concern. Contrary to popular belief,
the situation is still evolving fast, no matter the term “post-Covid-19.” Customers’ shopping
for habits are changing, however retailers and e-commerce agencies are seeing that
the trends of the last year are here to stay.

Growth in E-Commerce sales in a number of nations

. According to a UNCTAD survey, consumers in developing nations have embraced on line
shopping the most. Increased internet use for news, health, and pleasure as a result of the
outbreak. However, as more people have been already shopping online, China and Turkey
had the largest upward push in e-commerce. According to a UNCTAD study, China has more
on-line sales than South Africa. According to Deloitte, the SARS pandemic in 2003 helped
improve Alibaba, JD.com, and different. Chinese e-commerce successes at some point of
Asia while many were restricted at home. Unprepared nations can also have used the
COVID-19 pandemic as an opportunity to grow their digital products and operations, while
others may also have been left behind. Electronic exchange at some point of the Covid-19
era. As a end result of the Covid-19 problem, e-commerce has elevated to new markets,
users, and goods. Because a giant preference of commodities is available, companies have
been able to operate regardless of restrictions on interaction. In spite of the discrepancies
across countries, the crisis has strengthened e-vigour commerce’s depth and breadth. This
includes new businesses, customer categories (e.g. the elderly), and COVID-19 products
(e.g., groceries). In many countries, e-commerce transactions have evolved from luxurious

. Commodities and services to everyday necessities. Given the possibility of new pandemic
waves, the ease of adopting new purchasing habits, the low cost of learning, and the desire of
agencies to profit from new sales channels, some of these e-commerce shifts can also be
long-term. Digital inequalities exist no matter sure governments’ attempts to promote e-
commerce at some point of the COVID-19 crisis, so now not everyone has been able to
participate. E-commerce may also additionally be hindered through rules that aren’t up to
date, such as when it comes to new Omni-channel sales models or new shipping methods.
There have always been problems, but the existing crisis and the growing role of e-commerce
for shoppers and agencies has made legislative action a lot more necessary.

Consumer-Concerned customers, systemic concerns such as financial access, digital security,
and customer protection have been highlighted. Increasing financial inclusion, improving
internet get entry to rural and underdeveloped areas, fostering trust, and fostering e-
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commerce skills are all feasible answers. Reduced legislative uncertainty is required to enable
innovative company models, because physical and internet sales techniques more and more
complement one another. Government: Small and medium-sized agencies (SMEs) have
unique demands that governments have to address, such as ensuring truthful competition for
intermediary services (e.g., online platforms). A competitive retail industry requires an
efficient enabling surroundings for e-commerce, such as communication, logistics, and trade.

Several factors will contribute to the expansion of e-commerce

Concerns about Covid-19 aren’t going away tomorrow: Although the quarantine has ended,
individuals will remain wary and many will choose to purchase online from the safety of their
properties even after it has ended. Shoppers are adopting new ways of doing business: As a
. result of the quarantine, people’s purchasing habits have evolved. For as long as the instances
have continued, these patterns have been embedded in our minds. Inevitably, a make bigger
in customers will result from the opening of retail establishments. It doesn’t imply, though,
that they’ll stop playing the instead addictive and soothing sensation of buying online proper
away. Ads on Facebook, Instagram, and other social media sites may also bring customers to
your online store. Promote your items on Pinterest: Pinterest is an excellent area to sell
tangible goods since so many humans use the web site to seem for inspiration. Pinterest is an
excellent area to grow traffic both organically and through paid advertising. Participate in the
conversations of your audience. It’s essential to keep in touch with your audience. Keep an
eye on your social media debts and respond quickly to any queries or comments. Using the
Ecommerce Revolution to Your Advantage Recommendations the COVID-19 will eventually
come to an end, but the financial shifts that are taking area will continue. For starters, keep in
mind these guidelines: Your shoppers should be able to communicate with you through many
channels: Recognize that the identical customer may also make purchases on Myntra,
Amazon, any other online retailer, or even in individual on unique days. Transparency and
. adaptability are key. Be honest with your clients if you’re suffering from shortages, higher
costs for specific goods, or provide chain delays. Be open and honest with them about what’s
going on, and don’t attempt to cover up issues. Customer service, delivery, payment methods,
and all other factors of a transaction will benefit from as many alternatives as feasible at some
point of and after the epidemic. For example, if you started providing home shipping carrier
when your business used to be forced to close, you may also prefer to continue this approach
even if your doors are again open.

Income from e-commerce fell during the lockout

It was once only natural that humans would have concerns about COVID-19. There appears
to have been a surge in online income for most ecommerce firms at some point of the
worldwide shutdown in spring 2020. According to the study, with 90% of firms reporting an
make bigger in on line sales, 50% of respondents stated that their sales climbed through
JYOTLSHARAD DHOBLE
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greater than 100%. The lockout has reportedly had an effect on 6% of online sales. Numerous
customers back to physical stores after the cease of the shutdown. Despite this, 86% of
respondents mentioned a upward push in online income, while just 4% stated a drop in their
revenue.

Advantages of E-Commerce

The ability to reach tens of heaps of new clients every day is one of the key benefits of
ecommerce. As a result, usual brick-and-mortar agencies are only capable to attract
customers who live or work in the immediate area of the shop. Start an internet retail
presence, though, and you’ll no longer be limited through region. Customers may also come
from anywhere in the globe if you can get the word out about your store online and if they are
. interested in your items. The price of being able to assist customers 24 hours a day, seven
days a week is immeasurable. Customers may also make purchases on your web site at any
time of the day or night, even if they’re asleep in their beds at 4 a.m. As a small enterprise
owner, you don’t have to pay for the assets to keep your store open 24 hours a day. On the
demand side, e-retailers may also remain open without the need for people to operate the
registers and administer the store. On the provide side, shoppers don’t have to pay for travel
charges to buy anything. An unexpected wintry weather storm may also make it hard to visit
a mall or your local company, however it will have no impact on your capacity to store
online, making the point that in today’s ecommerce world, price and ease are very important.

Disadvantages of E-Commerce

Adding an ecommerce website to an established, successful retail business may also seem
like a correct notion at this point. In addition to examining the professionals and downsides of
ecommerce, it’s vital to do so critically. Customers are concerned about privacy and security.
There are still some customers who are hesitant to hand over their personal information, such
. as credit or debit card numbers, to websites they don’t know. Because of the upward push in
ecommerce-related fraud, on-line merchants have to use security measures like light speed
Payments and other encryption software to prevent credit card and other payment information
from being stolen. Because of safety concerns, we’re now not claiming you won’t be capable
to gain any orders. There is a possibility, though. Lack of interaction with consumer’s in-
store Brick-and-mortar stores, especially in particular areas like clothes, can’t be replaced
through online shopping. Customers’ in-store interactions remain a priority for many firms,
even as technology continues to radically change the retail landscape. Customer carrier
representatives are frequently more useful than searching for or comparing items on your
own, particularly if you have particular questions or concerns. This loss of human connection
is the largest negative of online shopping. When you buy online, you may also additionally
view a limited number of images of the items as well as information on their measurements,
fit, and materials. Perhaps a video will be :_shown. The public nevertheless wants more
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information. Touch, texture, and healthy are all essential factors for customers when making
purchases. There are more expenses associated with online retail. However, the expenses of
placing up and walking an ecommerce web site might soon exceed these of a usual company.
In order to maintain and run your online store, you may also need to hire extra workers.
Hiring greater digital advertising and marketing and technical experts can help you maximize
your e-commerce investment.

CONCLUSION

To conclude, I would like to mention that people are becoming extra and more aware of how
simple it is to make purchases online. Additionally, this is a long-term tendency that will
likely persist long after the epidemic has gone, making internet buying even more enticing as

. an outcome of the COVID-19 constraints. In order to completely capitalise on this
opportunity, agencies have to provide consumers with openness, flexibility, and simple-to-
use Omni-channel solutions-commerce will continue to grow in 2022, with no indication of
slowing down: For the second quarter in a row, Seattle-based Amazon surpassed $1 billion in
sales in its most current outcomes call. Many companies, both brick-and-mortar and online,
are now competing for consumers’ attention, making it harder for installed brands to stand
out at some point of a crisis. If e-commerce companies favour to stand out from their
competitors, they ought to anticipate the next big trend. It might be difficult to remain on top
of the constantly shifting landscape of this profession, but those who do so will be rewarded
handsomely. When compared to a year ago, the e-commerce world seems almost
unrecognizably different. As an end result of the epidemic, internet shopping has risen to
prominence and has become a requirement for many firms. An estimated 19% of in-store
retail transactions were made online in February of this year. After a year, it had risen to
about 35%. Most of the changes that have took place because the introduction of e-commerce
have took place at the back of the scenes.

REFERENCES

e Bhatti, A., Akram, H., Basit, H. M., Khan, A. U., Raza, S. M., & Nagvi, M. B. (2020).
E-commerce trends during COVID-19 Pandemic. International Journal of Future
Generation Communication and Networking, 13(2), 1449-1452.

* Hasanat, M. W., Hoque, A., Shikha, F. A., Anwar, M., Hamid, A. B. A., & Tat, H. H.
(2020). The Impact of Coronavirus (Covid-19) on E-Business in Malaysia. Asian
Journal of Multidisciplinary Studies, 3(1), 85-90.

JYOTI SHARAD DHOBLE ) S5Page

VOL 8, ISSUE 2 www.punerssaew
(IMPACT FACTOR 4.06 CJIF) INDEXED, PEER-RETZ\WVED




PUNE RESEARCH TIMES 1ssN 2456-0960

{ AN INTERNATIONAL JOURNAL OF CONTEMPORARY STUDIES VOL 8, ISSUE 2

e Pantelimon, F. V., Georgescu, T. M., & Posedaru, B. $. (2020). The Impact of Mobile
e-Commerce on

e GDP: A Comparative Analysis between Romania and Germany and how Covid-19
Influences the eCommerce Activity Worldwide. Informatica Economica, 24(2), 27-
41.

o Salem, M. A.,, & Nor, K. M. (2020). The Effect Of COVID-19 On Consumer
Behaviour In Saudi Arabia:Switching From Brick And Mortar Stores To E-
Commerce. International Journal of Scientific & Technology Research, 9(07), 15-28.

JYOTI SHARAD DHOBLE

VOL 8, ISSUE 2 www.punszaserch.com:=as
(IMPACT FACTOR 4.06 CJIF) INDEXED, PEER-ZER/EWED / REF

\\ 7/

6Page

agar A merce Coll
Balewadi, Pune-41104s5, -




